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Software License Agreement

The Ethnograph is protected by United States and International Copyright Law. Therefore,
you must treat this software just like a book. There is one exception. You can make copies of
the software for the sole purpose of backing-up your software and protecting your investment
from loss.

By saying “just like a book,” this means that this copy of the ethnograph can be used by any
number of people, and may be freely moved from one computer location to another, so long
as there is no possibility of it being used at one location while it is being used at another. Just
like a book that cannot be read by two different people in two different places at one time,
neither can this copy of the Ethnograph be used by two different people in two different places
at the same time.

Under no circumstances may you make copies of the Ethnograph for distribution to others.

Under no circumstances can you exceed or violate the terms of any multi-user or sight license
agreement that may involve this copy of The Ethnograph.

The Ethnograph is provided on an “as is” basis without any warrantees, or conditions,
expressed or implied, including but not limited to warranties of merchantable quality,
merchantability or fithess for a particular purpose. The entire risk as to the results and
performance of The Ethnograph is assumed by you. Neither Qualis Research Associates, nor
any other of our dealers or distributors, assume any liability for the use of the Ethnograph
beyond the original purchase price of the software. In no event will Qualis Research
Associates nor any other of our distributors or dealers be liable to you for additional damages,
including any lost profits, lost savings, or other incidental or consequential damages, or any
other types of damages, arising out of the use of, or inability to use, these programs, even if
Qualis Research Associates, or any other of our dealers or distributors has been advised of
the possibility of such damages. No oral or written information or advice given by Qualis
Research Associates, or any other of our dealers or distributors shall create a warranty or in
anyway increase the scope of this warranty.

By using this software, you agree to the terms of this license agreement. If you do not agree,
you should immediately return the Ethnograph, along with your sales receipt or invoice, or the
distributor you purchased it from.
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2 QuickTour Overview

Quick Tour Intro

Recommendations

e Start with Quick Tour Basic

if you want to learn the basics of creating projects, adding data files
to projects, coding data files and doing a simple search

e Start with Quick Tour Advanced

if you want to get a general overview and feel for using the
program.

Quick Tour Basic

Quick Tour Basic shows you the the core features of
Ethnograph, For many of you, this is all you need to learn to
use Ethnograph. You

create a project,

import the two sample data files into the project,
code the data files,

edit the code book,

do a single code search.

Quick Tour Advanced

Quick Tour Advanced uses an existing data set that lets you
explore and play with all the feature of the Ethnograph. You

find an old project,

explore Code a Data File,
explore the Code book
explore Search - Single Code
explore Memo writing.
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Quick Tour Basic: The Sample Data Files

Sample Data Files

In these exercises you work with two data files that already exist:

GROUP1.doc.
GROUP2.doc.

These files are located in a folder
called SAMPLES.

The location of SAMPLES is

..\E6PROJECTS\SAMPLES.

Location of Sample Data Files

= My Documents (XP)

E6Projects
’&— Samples
Group1.[}oc
Group2.Doc

= Documents (Vista)

E6Projects
’&— Samples
Group1.Doc
Groupz.[}oc
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GROUP1 - Sample Data File

Before you begin the exercise, take a minute to look at Group1.

Identifiers: Every paragraph in Group 1 starts with an Identifier.

o The first identifier is Note:.
It was inserted by the researcher to give some information
about the data file. You do not need a Note: in your own
data files. It may or may not be a useful practice for you.

e The rest of the identifiers(J:, M1-4:, W:, M1:, M2:, M3:)

indicate the speaker of the text that follows the identifier.

GROUPL1 - Sample Data File

Mote: Throughout the transeript, the female gzologist 13 identified by W the four
males az M1, M2, M3, M4; the interviewers az B and 1.

Identifiers —=» I: Is there still a “goed old boy.” attitude?
MMI-4: Ub-huh.

W: There really is. If you look in the engineering building you'll find that there’s
very few women who dare step through thoss doors and want to stay thers.

oy

I2: But vou'll find that there are a lot of people who come into college. I didn’t
know what [ wanted to do, but I think that a lot of people go into college and they
try out the classes here and there to find out where they might fit, and te find out
what their majors are gonna be. If yvou go in and take an engineering course of
something and find that there’s not a welcome attitude there, you're not gonna go in
that direction.

W: These fields are really very sexist. No question.

W3 Well, there 1= this attitude in general of the faculty, thm, it’s like they try to
convines you this is very very hard stuff and in effect that means, “Oh, [ understand
it, so therefore I'm quite the genius. If vou can do it, they vou must be too. But if
vou can’t, boy, you've got nothing going for you.”

ML And if vou survive--not WHEN you survive--vou only will have a basic
understanding of a few things. It's like this kind of uhm, like you're getting these
conflicting messages.




QuickTour Overview

GROUP2 - Sample Data File

Now take a minute to look at Group?2.

Identifiers: One paragraph does not begin with an identifier.
In GROUP2 one paragraph does not begin with an Identifier.
It begins with a period (.).
¢ Inan interview transcript most paragraphs usually start with
an ldentifier.
e Sometimes a paragraph might not start with an Identifier.

For example, a speaker can have a long, uninterrupted
speech. When this happens it can be a good idea to break
the speech into two or more paragraphs, as shown in the
example below.

GROUP2 - Sample Data File

MNote: Throughout the transcript, the female geologist is identified by W, the four males
as M1, M2, M3, M4; the interviewers az B and J.

W: There's a lot of weeding out, uthm, in the sciences. You know vou get people in there
that uhm, would probably de well if they were given half a chance, but there's so much

competition and there's not a heck of a lot of help.
This Paragraph

does not start —3» ,And so either vou already have kind of a natural affinity to it and are willing to stick it
with an Identifier gyt - yhm through hell basically — or you just get out.

M1 Well, the professors aren't much help because they realize this high attrition rate
and they uh, [ mean they're not gonna take somebody under their wing who has a very
good probability of quitting.

W: There's no help, there's no encouragement and it's - it's really - it's this vh, kind of
attitude of "If vou don't have it, get out."

h2: And as well as. "T had to go through hell and vou do too, so there"

Wi3: Yeah, I've seen that too.

E: Shightly punitive?

W: Very punitive! (Laughter) high attrition rate and they vh, I mean they're not gonna
take somebody under their wing whe has a very good probability of quitting

Assumptions About Paragraphs

e The Ethnograph assumes that every paragraph starts with an
Identifier. True for GROUPL. Not true for GROUP2.

Marking exceptions

e Putting a period (.) at the start of a paragraph marks a
paragraph as an exception, that it does not start with an
identifier.

Changing the Paragraph Assumptions

e Some types of data (field notes, documents, etc.) may use
few or no Identifiers. For these types of data files you can
change the assumptions that Ethnograph makes about
paragraphs.
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8 Quick Tour Basic

EX 1: Create a Project

In order to use The Ethnograph, you first need to create a project. In this

exercise you create a project named EGDEMO.

1. Open Ethnograph.

2. Click Project Manager.
3. Click New Project. IQ
4. Type EGDEMO.

5. Click OK.

6. Close Project Manager. t"

7. Minimize Ethnograph.

Location of EGEDEMO

(= My Documents (XP)
— E6Projects
t%) EGDEMOC

= Documents (Vista)
— E6Projects
t% EGDEMO

EX 2: Copy and Paste GROUP1 from Your Word Processor

1. Open GROUPL1 in your word processor

1. Open your word processor.
2. Click File\Open.
3. Open GROUP1.doc.
e The sample data file, GROUP1.doc is in

\My Documents\E6Projects\Samples (XP)
\Documents\E6Projects\Samples (Vista)
4. Click Edit\SelectAll.
5. Click Edit\Copy.

6. Minimize, or Close, your word processor.

Groupl in Microsoft Word
o Group2.doc - Microsoft Word
i Fle Edit View Insert Format Tools Table
NN I= NN YRy

Wots: Throughout the transeript, the famals szologist s idantifisd by W tha four malas as M1,
WI M3, MY, the mtan mBand T

Window Help

FOF Create! X

- [ @ [ |s8% - | GdRead

I: Is ther= stilla “zood old bow,” attimdaT

M14: Thlwmh.
W: Thars raalby is. Fvou look in fhe anginsering building vou’ll find that thers’s vany faw
vomsn whe darz stap through thoss doors md want to stay e,

WZI: Butvou'll find that thars arz a lot of p2opls whe coms= inte collzg=. I didn’

JHJW'F'F&: — '”f callger,apd fam r&iﬂ-“d'; . i:' l;lﬁiﬂ-'; o

2. Paste GROUP1 into the Ethnograph editor

1. Maximize (or Open) Ethnograph. @

2. Click Project Manager.
3. Click Editor. i
4. Click Paste.é

Groupl Pasted into Ethnograph Editor
Bl Ethnograph Editor N(=E3
File Edit Tool k

ote: Throughout
‘the transcript, the
female geologist is
identified by W;
the four males as
M1, M2, M3, M4; the
interviewers as B
and J.

J: Is there still a
“good old boy,”

fatsituder...




3. Reformat GROUP1

Quick Tour Basic

1. Click Reformat.

Reformat Options Dialog

M Reformat Options

= Data files must be reformatted in order to display properly as Ethnograph data files.

o Remember,every paragraph in GROUPL | sesaeesnismosame.

starts with an Identifier.

2. Click Reformat Option #1

Your Doc

After
Every paragraph
1.© starts with
an Identifier.

3. Click OK.

o GROUP1 now looks like the figure to the right.

Your Doc

A Your Doc After
Every paragraph N0 paragraph

10| Ciare win 20| e

an Identifier. an Identifier.

Some paragraphs Do Not start with Identifiers.

Your Doc

After Your Doc
Identifier

30 Hon-Identifier
; Paragraphs are 40| Paragraphs are
marked. marked.

You MARK paragraphs with a period (.) before reformatting

0K
X Cancel
7 Help

Groupl after Reformat

o Open Fr Saveto
Y e l%mR i, e |
ote: Throughout the transcript, the

female geologist is identified by W;

the four males as M1, M2, M3, Md;

the interviewers as B and J.

7: Is there still a “good old boy,”
attitude?

1-4: Uh-huh.

: There really is. If you look in the
engineering building you’1l find
that there’s very few women who dare
step through these doors and want to
stay there.

2; But you'1ll fipd that thers are 3 el

Bl Ethnograph Editor L EX

4. Save GROUPL1 to Project
E+

1. Click Save to Project. =
2. Type Groupl.

3. Click OK.

4. Minimize the Ethnograph Editor.

Save to Project Dialog

R Save File to Current Project

==
File Name: X Cancel

|GrOUP1

Data Files in Project A

P e o P I e s et e i i b e P e
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EX 3: Copy and Paste GROUP2 from your Word Processor

1. Open GROUP2.doc in Your Word Processor

1. Open (or Maximize) your word processor. Data File in Word

2. CI'Ck Flle\Open i Flle Edit View Inset Format Tools Table Window Help PDF Createl Type s question for help =
HRN=A" RENEN AN F=N A3 |® 14 O & & (§1100% - @ | HiRead

8] Group2.doc - Microsoft Word == E=s]

3 Open GROUP2.doc i A4 Normal - TimesNewRoman - 12 - B 7 U |[E] =t - A-
' : : EE-ww-w]-ww-wz ----- R R ER . R

Note: Throughout the transcript. the female geologist is identified by W the four males as M1,

o The Sample data flle, GROUPZdOC IS |n M2, M3, M4; the interviewers as B and .

o ‘W: There's a lot of weeding out, uhm, in the sciences. You know you get people in there that
\My Documents\E6Projects\Samples (XP) uhim, would probably do well if they swere given half 2 chance, but there's so much competition

and there's not a heck of a lot of help.

\Documents\E6Projects\Samples (Vista) And 5o cither yon already have kind of a natural affinity to it and are willing to stick it out - uhm

4. Put a period (.) at the beginning of the Ll L

M1 WarT T TWCI TP because they realize this high atrition rate and they
1] H 1] uh, I mean they're not gonna take somebody under their wing who has a very good probability of
paragraph "And so either you already... it e et gemee ’ ¢ ¥ good probabil

'W: There's no help, there's no encouragement and it's - it's really - it's this uh, kind of attitude of

o This paragraph does not start with an "If you den't have i, ge ou.”

Identifier. M2: And as well as, "I had to go through hell and you do too, so there.”

5. Click Edit/Select All. HYesh e seen oo

B- Slightly punitive?

6. Click Ed |t/Copy W Very punitivel (Laughter) high attrition rate and they uh, I mean they're not gonna take

somebody under their wing who has a very good probability of quitting

7. Close your word processor. GEEEER '

Page 1 Sec 1 171 At23" Ln8 Coll Englsh (U.S.  C3

weon

2. Paste Group?2 into the Ethnograph Editor

@ Editor Data Not Reformatted
[T Ethnegraph Editer -I=
1. Maximize (or Open) Ethnograph.

(o B |2 e R R —

te: Throughout the tramscript, the
>

. . female geologist is identified by W;
2 CIICk PrOJeCt Manager the four males as M1, M2, M3, M4; the

interviewers as B and J.

W: There's a lot of weeding out, uhm,
in the sciences. You know you get

3. Click Editor. robanly do well if they were given

alf a chance, but there's so much

competition and there's not a heck of
2 lot of help.
. Paragraph
4 CIICk PaSte .And with no already have kind
. . of a n3N |gentifier [Pty to it and are
[willing it out - uhm through
el 1, basical s -m 0% So1L . Juskesie .k s
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3. Reformat GROUP2

1. Click Reformat. =

e Remember there is a "non-

Identifier"paragraph in Group2.

2. Click Reformat Option #4.

Your Doc After

Hon-ldentifier
4. Paragraphs are
marked.

3. Click OK.

Editor Data Reformatted
B Ethnograph Editor A X

File Edit Tool
Jov== I~

Do By S JEra]

ote: Throughout the transcript, the
female geologist is identified by W;:
the four males as M1, M2, M3, M4
the interviewers as B and J.

: There's a lot of weeding out, uhm,
in the sciences. You know you get
people in there that uhm, would
probably do well if they were given
half a chance, but there's so much
competition and there's not a heck

of a lot of help. Paragraph
with no
And so either you already have kind \dentifier

of a natural affinity to it and are
willing to stick it out - uhm
through hell basically -- or you

just get out.

boon s 50 Sr—. s s e spbmnrnn et

4. Save GROUP?2 to Project
E+

1. Click Save to Project. =
2. Type GROUP2.

3. Click OK.

4. Close the Editor.t“

5. Close the Project Manager.t“

Save Data File to Project Dialog

% Save File to Current Project [
s
File Name: X Cancel |
[srouP2
Data Files in Project a
GROUP1

B B A DS i i S
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EX 4: Attach Code Words GROUP1

Coding GROUP1

Coding data is

¢ highlighting lines of text with the mouse.
e attaching a code word to that segment of text.

In this exercise you code the sample data file, GROUP1, as shown
in the Code Map on the next page. The result should look like the
the Coded Data File on page 13.

NOTE: The colors shown in the example will not necessarily
match the colors on your screen. Colors depend on the order in
which code words are assigned. Do not worry if colors do not
match. What matters is that the code words are attached to the
appropriate lines of data.

1. Open GROUP1
= Open Data File

1. Click Code Data File k [ Data Filcs | [ First | 48 Prev | B Next

2. Double-click GROUP1 in the Data Files list. %“

GROUPZ

2. Highlight Lines of Text

1. Highlight lines 6-15 using the Mouse. Highlight Lines of Text
J:Is there stilla “good old bay,” |
attitude?

M1-4: Uh-huh.

\W: There really is. If you ook in the
engineering building you'll find
that there's very fewwomen who dare [UiLKIS
step through those doors and want to [IE]

3. Attach Code Word_: NETWORK

] Code List dialog- Enter Code Word

Code List

1. Click Code List.

2. Type NETWORK in the Code Word: edit box. | METWORK

. Code Words |
3. Click OK.

e The code word NETWORK and its Code Word Displayed in Code Margin

W

that there's very few women who dare QIlikk}
step through those doors and want to JUNES
0015

boundary appears in the margin. Jils therostlla“good okl boy,” [0 ;unwom%

c - l11-4: Uh-huh. 0009 3

o NETWORK also appears in the Code List - ;
A W: There really is. If you look in the 0011

dial !

1a Og' engineering building you'll find 0012 _i

El

It

S P
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4. Attach Code Word: EXPLORE
1. Highlight lines 17-25 using the Mouse. Code Word Displayed in Code Margin N
M2: But you'll find that there are a i ,’EX_'I'_OdRE‘;'-{
1 lot of people who come into 0018
e The Code List should already be open. e 001 ;
wanted to do, but | think that a lot 0020 i
- - of people go into college and they 0021
2. Type EXPLORE in the COde WOI’d edlt bOX. try out the classes here and there 0022 ";
to find out where they might fit, 0023 ’
1 and to find out what their majors 0024 ]
3. Click OK. are gonna be. If you go in and takeJJJJA} P
e The code word EXPLORE and its boundary
appears in the margin.
5. Finish Coding GROUP 1
For the remaining code words do the following: The Remaining Code Words, start and stop
lines are:
1. Highlight the lines of text for each code word. e NOHELP 25-29
=17 e PSYCH 31-42
2. Click the Code List Button ~ = (if Code List is e NOHELP 39-42
not open). e DARWIN 44-48
3. Type the Code Word (or select it from the list).
4. Click the OK button.
When you are done, close t" Code Data file
Code Map Coded Data File
Note: Throughout the transcript, the 0001 (&l DataFi i“|'e;-;T'|¥’F‘i rst | 4 Prev | & Next | @ Tast
female geologist is identified by W, 0002 —
the four males as M1, M2, M3, M4; 0003 U: Is there still a “good old boy,” 0006 - ;NETWORKZ
the interviewers as B and J. 0004 attitude? 0007 {
, 3
1J: Is there still a “good old boy,” 0006 [ i,w,{ . | q 4
1s there 0006 WETWIAIN | M14: U-huh, 0009 i
. . I t
. WW: There really is. If you look in the 0011
}41-4: Un-huh. 0oog engineering building you'll find 0012 f
W: There really is. Ifyou look in the 0011 that there's very few women who dare 0013 f
engineering building you'll find 0012 | step through those doors and want to 0014
that there's very few women who dare 0013 | stay there. 0015 i {
step through those doors and wantto 0014 ! _ s
stay there. 0015 M2: But you'll find that there are a 0017 ;EXPLORE; %
¥ y
- > lot of people who come into 0018 3
M2: But you'll find that there are a 00177 £ FPL PRy college...l didn't know what | 0019 K
lot of people who come into 0018 = wanted to do, but | think that a lot 0020 3
college...| didn't know what | 0019 of people go into college and they 0021 ¢
wanted to do! but I think that a lot 0020 [ try out the classes here and there 0022 {
?f poelt)tptllfegcoli;:tsl;::l::gz:g 1;::': ggg; | to find out where they might fit, 0023 :
tgﬁnd out where they miaht fit 0023 and to find out what their majors 0024 ¢
and to find out what :heirgmajolrs 0024 \ are gonnabe. K you go in andtake 0025 - ;NOHELP; 3
are gonna be. Ifyou go in and take 0025 jUE'H ELK an engineering course or something 0026 ¢
an engineering course or something DDQBJ_I and find that there's notawelcome 0027 |z P
and find that there's not a welcome 0027 | attitude there, you're notgonnago 0028 H
attitude there, you're notgonnago 0028 in that direction. 0029 3
in that direction. 0023 - 1
— W: These fields are really very 0031 ;PSYCH; 3
VW These fields are really very 00317 P4 4 ,I"f' sexist. No question. 0032 1
sexist. No question. poz2 | ‘¢ e
M3: Well, there is this attitude in 0034 !
I3: Well, there is this attitudgin 0034 general of the faculty, uhm, it's 0035 {
general of the faculty, unm, it's 0035 | like they try to convince you this 0036 f
!|ket||ey try to convince you this 0036 | is very very hard stuff and in 0037
;:iﬂ::twniaarﬁ:wgha??nllgersmnd ggg; II effect that means, “Oh, | understand 0038
it, so therefore I'm quite the 0039 1] MoYEL)’ || bSO therefore Im quite the 0039 ;NOHELP
gleniua If you can do it, they you 0040 | genius. If you candoit, they you 0040 3
must be too. But if you Ican't boy 0041 | [ must be too. But if you can't, boy, 0041 S
you've got nothing going for you.” 0042_J | you've got nothing going for you.” 0042 i 3
M1: And if you survive—not WHEN you 0044 f’,‘f‘.’f he 1), M1: And if you survive--not WHEN you 0044 | || ] | ;DARWIN; i
suvive--you only will have a basic 0045 survive-you only will have a basic 0045 ;
understanding of a few things. It's 0046 understanding of a few things. It's 0046 f
like this kind of uhm, like you're 0047 | like this kind of uhm, like you're 0047 -‘t
aettina these conflictina messaaes. 0048 -} mew Ql]riﬁ b0 I R | M Ey
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EX5: Editing the Code Book

The Code Book

e A blank Code Book is generated each time you create a Project.

¢ As you attach code words to lines of text, the code words are

automatically added to the Code Book.
¢ Within the Code Book you can

o add definitions for the code words,

0 add new code word directly into the Code Book,

o organize them into code groups.

1. Open the Code Book

eSS

e NOTE: If the Code Book does not look
like the image to the right then:

A=
1. Click View CBK.

2. Click Code Book Only.

|| Code Book Only

1. Click the Code Book Button.

Code Book

- - |9
S OpEl =1l e
Memo | Memo List View CBK New Code Edit CBK Print CBK Tools Help Close
Code Book Find: G Cayou

— Def Short_= DeifLong [ 8y Code
Code Word

EEEE |

~ || Definition

EXPLORE
FACATT
NETVWORK

2. Define a Code Word

1. Double click DARWIN.
2. Click in the Definition box.

3. Type Survival of the fittest. Every person
for themselves. Little or no comradery or
help from others because of the competitive
nature of the science fields.

4. Click OK.

Define Code Word Dialog

Edit Definition
¥ ok
X Cancel

24 DARWIN

Survival of the fittest. Every person for themselves.
Little or ne comradery or help from others because of
the competitive nature of the science fields.
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3. Short or Long view of the Definition

— Def Short

The Code Book displays a short version of the

definition when the Def Short button is bold.

To see the entire definition click Def Long.

Code Book - Short Definition

i
S o) Nae-B O B~
Mema Memo List View CBK New Code Edit CEK
Code Book Find:|
— Defshort = Deflong [JE ByCode  F&yrarent [

‘Code Word ~ | Definition
DAR

EXPLORE
S - oo -

M [
Print CEK s

Code Book - Long Definition

M Code Book
M

U
N g fe-f O
Memo Memo List View CEK Hew Code Edit CEK

Code Book Find:|
— DefShort = Def Long IE ByCode & By Parent I

Code Word ~ | Definition
DAR

@- Q-
Frint CEK Tools

B st b bt st st 0

4, Add a Code Word to the Code Book: NONURTUR

2
1. Click New Code. ]j

2. Type NONURTUR in the New Code Word

edit box.

3. Click OK.

Add New Code Word Dialog

New Code Word

X Cancel

New Code Word: |N0NURTUR|

Parent Code: |N0I1E j

5. Create a Code Group

3
1. Click View CBK. EE

Code Book + Tree View

B Code Book

EEIE codeBoak + v
2. C|IC|( Code BOOk+Tree |-E ode Book +Tree

3. In the tree, Click NONURTUR and drag it
onto DARWIN.

FE
8 o Re-B 0 fa-fe-Ré-
Memo Memo List View CBK Mew Code Edit CBK Print CBK Tools
Code Book Find:/ >
— Def Short = DefLong JJEJByCode  FeyrParent [ _-
Code Word ~||Definition |
DARWIN Survival of the fittest. Every perons for =- DARWWIN
EXPLORE
FACATT EXPLORE f
NETWORK FACATT
NETWORK1 NETWORK 'f
NOHELP NETWORK1  {
wonwrrur ——— 1 e
NOTWORK NOTWORK ¢
T
L et :

6. Close Code Book

1. Click Close. t"
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EX 6 Attach Code Words GROUP2

1. Open Group 2

= Open Data file
= = Data Files | [ Firs rev exi
1. Click Code Data File. L - o ey
patakies [
2. Double-click "GROUP2" in the Data Files list. %’“

GROUP2

2. Attach Code Word NONURTUR to a Segment of Data

1. Highlight lines 6-43 using the Mouse. Highlight Lines of Text - Code Displayed in Margin

\W: There's a lot of weeding out, uhm, [0 R NONURTUR\

E:l - in the sciences. You know you get 0007 it
- . = people in there that uhm, would 0008
2- CI ICk COde LISt- = probably do well if they were given 0009 :
half a chance, but there’s so much 0010 'i
; : : competition and there’s not a heck 0011 3
3. Click NONURTUR in the Code List. of a lot of help. 0012 od

4. Click OK.

e The code word NONURTUR and its
boundary appears in the margin.

3. Attach Code Word YSWITCH to a Segment of Data

NOTE: YSWITCH defines the same lines of text as NONURTUR (8-46).
These should still be highlighted, and the Code List should still be on the
screen. If not, highlight the lines again and click Code List.

Highlight Lines of Text - Code Dlsplayed in Margin

1. Type YSWITCH in the Code Word: edit box.
\W: There's a lot of weeding out, uhm, U3 TIENONURTUR: ¥ SWiTeE
in the sciences. You know you get 0007 ?
¢
s
£

1 people in there that uhm, would 0008
2' CI ICk OK probably do well if they were given 0009

9
half a chance, but there’s so much oo
competition and there's not a heck 0011

e The code word YSWITCH appears in the [RELEAELE o2
margin. It has the same boundary as
NONURTUR.

e b st g st gt o
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4. Finish Coding GROUP2

For the remaining code words do the following:

[EE

. Highlight the lines of text for each code word.

. Click Code List.

w N

4. Click OK.

When you are done, close t" Code Data file

. Type the Code Word (or select it from the list).

The Remaining Code Words, start and stop lines
are:

DARWIN 6-17

NOHELP 20-43
FACATT 20-43
DARWIN 26-35

Coded Data File

e
4 Prev

" iext | 1

Code Map

Mote: Throughout the transcript, the 0001
female geologist is identified by W; 0002
the four males as M1, M2, M3, M4 the 0003
interviewers as B and J. 0004

VO MUR Tl q
Al

_ DALWIN _‘l
(W There's a lot of weeding out, uhm, 0006 Vo )Td
in the sciences. You know you get ooo7 W |
people in there that uhm, would 0008 i
probably do well if they were given 0009 ‘
half a chance, but there's so much 0010 |
competition and there's not a heck of 0011
alot of help. o012
|
And so either you already have Kind 0014 | ‘
of a natural affinity to it and are 0015 |
willing to stick it out - uhm through 0016 |
hell basically — or you just get out. 0017 .l |
M1: Well, the professors aren't much 0019 ———— )
help becau se they realize this high 0020 " | \ ﬁ_r]
attrition rate and they uh, | mean 0021 \ FBLE
they're not gonna take somebody under 0022 | \
their wing who has a very good 0023 | ||
probability of quitting. 0024

[W: There's no help, there's no 0026

they're not gonna take somebody under
their wing who has a very good

0041
0042

M1: Well, the professors aren't much

encouragement and it's - it's really - 0027 |  There's no '"ilp’ Lh.l:.mlsnrf“ " EDERUH,

it's this uh, kind of attitude of "If 0028 | | | A i of attitada of

you don't have it, get out. 0029 ! i |I "If you don't have it, get out.”
M2: And as well as, "l had to go 0031 | l M2: And 1l as, "I had t

through hell and you do too, so 0032 | ] lh‘ro:ghmlile‘ﬁzn:sygou do t:o?:o

there.” 0033 ‘ [ there”

| X

M3: Yeah, I've seen that too. 0035 - | | M3: Yeah, I've seen that too. 0035
B: Slightly punitive? 0037 | ‘ B: Slightly punitive? 0037
(W: Very punitive! {Laughter) high 0039 : Very punitive! (Laughter) high 0039

attrition rate and they uh, | mean 0040 attrition rate and they uh, | mean

they're not gonna take somebody
under their wing who has a very good 0

probability of quitting 0043

probability of quittin
Lot fn o s st st

ote: Throughout the transcript, the
female geologist is identified by W;
the four males as M1, M2, M3, M4;
the interviewers as B and J.

T

: There's a lot of weeding out, uhm,
in the sciences. You know you get
people in there that uhm, would
probably do well if they were given
half a chance, but there's so much
competition and there’s not a heck
of a lot of help.

;NONURTUR; ;Y SWITCH; ;DARWIN;

And s o either you already have kind
of a natural affinity to it and are
willing to stick it cut-uhm through
hell basically-or you just get out.

;NOHELP; ;FACATT;
help because they realize this high
attrition rate and they uh, | mean
they're not gonna take somebody
under their wing who has a very good
probability of quitting.

m

gy 8 g Ry 47 A et g P L % A b e S e by

0043
g o043 | AJ 1 n
im0 P8 o i T i s b
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EX7: Single Code Search

1. Click Search. m

¢ You see the Single Code Search screen.

Single Code Search
ol Single + Linked Identifiers
ﬁ Code(s) 4;/_ Codes E as Codes
Search Search Search

1. Select One Code Word
1. Double-click DARWIN.

e DARWIN appears in the List of Selected
Code Words.

Select One Code Word

1 Select Code Words from List (10)

List of Selected Code Words (1)

g Unselect| _, Select Select
& o T A | Addito Search

rt
DAR
EXPLORE

FACATT
Code Word List [~

4 Remove from List | 33 Remove All
DARWIN

| Selected Code Word r‘ pemtenamed

2. Select All Code Words

Select
1. Click Select All.
2. Click Add to Search.

e All Code Words appear in the List of
Selected Code Words.

Select All Code Words

[ | Select Code Words from List (10)

| | List of Selected Code Words (10}

g Unselect] _, Select Select
i v oan 7 ¥ i

4 Remove from List | & Remove Al

DARWIN
EXPLORE
FACATT
NETWORK
NETWORK1
NOHELP
NONURTUR
NOTWORK
PSYCH
YSWITCH

sostemsestel Selected Code Words e

3. Start a Search

1. Click Search. m

e You see the Segment Output screen.

e You see the List of Segments Found on
the left side.

e You see the first Segment on the right
side.

Bl Code Word : DARWIN (3)
I File Name - GROUP1 (1)

Bl Code Word : EXPLORE (1)

List of
Segments Found

Segments Found

FN: GROUP1[ 46-50] CW: DARWIN 1of 1[3]
N P G G [m]
DARWIN 1 of 1 [3]
+Focus Group1-3M PHYS, 1M ENG, 1F GEOL
Segrrant Codes

And if you survive-not WHEN you 0045
survive-you only will have abasic 0047
understanding of a few things. I's

like this kind of uhm, like you're

I
[

J i DARVMN;
DARVUN]
[GROUP: 46-50]

First Segment

4. View Another Segment

1. Double Click on a white line in the List of
Segments to see another Segment.

2. Click the navigation arrows to browse
Segments one at a time.

List of Segments Found

Only 12 Segments Visible at One Time
o Expand =
@reniiie W E5S

Marked P L eelect
Sons 3 Unselzct &l

List of Segments Found = 12 <

Right Click to Mark Groups

Crganize B View
listby ™ View Selected

Bl Code Word - DARWIN (2)
B File Name : GROUP1 (1)

B File Name : GROUFZ [2)

Bl Code Word : EXPLORE {1)

List of
Segments Found
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5. View Multiple Segments

T Wisw

| v AT

1. Click View Mult
Segment List).

(upper right of

e Now Segments stay on the screen when
you view another Segment. View up to 12
Segments at one time.

View Multiple Segments

G &
DARWIN 1 01 113]

+Fo

[ B Svems saa

FN: GROUP1[ 46-50] CW: DARWIN 1of 1[3]

FN: GROUP2[ 8-20] CW: DARWIN 1 of 2[3]

of alot of help.

just get out.

[DARVIN]
[GROUPZ: 8-20]

VI: There's a lot of weeding out, uhm, 000:
in the sciences. You knowyou get
people in there that uhm, would
probably do well if they were given
half a chance, but there's so much
competition and there’s not a heck

And so either you already have kind 0016
of a natural affinity to it and are
willing to stick it out - uhm
through hell basically -- or you

iDARVAN; iN

6. Switch to the Frequency Table Output Screen
Search Output Types

1. Click Frequency Table.

e You see a Frequency Table with Code
Words by Data Files.

9 Segment
List

Freq
Table

lMemo
Output

&

Frequency Output Screen

M Search Results, Project = E6GDEMO

Segmem Freu | Q Segment _@Mem Iﬁ
lIS| Tab\e Memos
View Columns | Fit Columns B '“"“s"g“' * ::‘g"s :Iezi ggz‘e’s 3
Fregency Counts [Only 15 Segs Visible at One
DARWIN EXPLORE FACATT NETWORK NETWORK1
GROUP2 2 a 1
po— =~ — yeo——

7. View Segments from Frequency Output

1. Double Click on a cell in the Frequency Table. View Segments From Frequency Outupt

e You see all the Segments (up to 12) for
that cell.

Fregency Counts (Only 15 Segs Visibie at One time)

N(P(GING >~ 3
DARWIN 10f2[3]

FN: GROUPZ[ 29-38] CW: DARWIN 20of 2 [3]

Gi» 1« >R

VV: There's ni

thase:,

12: And as well as, *| had to go
through hell and you do too, so

0 help, there's no

0029
encouragement and it's - it's really 0030
-it's this uh, Kind of attitude of
“If you don't have it, get out.”

038

iDAR

WIN;

8. View Memos

1. Click Memo Output. g

e You see an empty Memo List.

Search Output Types

Segment

List

Freq
Table

g

Memo
Output

o No Text Memos have been written for this

Project.

o If Text Memos had been written, they would

appear in this list.
2. Close Memo Output. t“

3. Click Search Codes. t“ Search Codes
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EX 8: Linked Code Search

1. Start a Linked Codes Search

1. Click Search. m
o

+
2. Click Linked Codes Search. gf—
e You see the Linked Codes Table.

e The table has lines for 10 Linked Code Search
Strings.

e Each String can Link up to 5 Code Words with

wand® (+) and "not" (-) [T And == Not

e You can save linked code search strings for later
use.

Click Linked Codes Search

) Single
SS% Code(s)

Search

+ Linked
f Codes

Search

Identifiers
as Codes
Search

£

Linked Codes Search Table

Code 1({+ onl Code 2{+/)
» “

Code 3(+/)

i
H
{
L}

3
7
|

2
3
4
5
6
i
8
9

0

| Linked Codes 3
| Table
o+
i
r4

T —
| Link Types |

Select Code Words from List /, Select Code Wort

Default Link & [ @ [ + And fm= Not
DARWIN [|{= [parwin f
EXPLORE NONURTUR 4
FACATT EXPLORE fs
NETWORK FACATT f
NETWORK1 HETWORK 9
NOHELP Code Word HETWORKA 3‘
HONURTUR List i A $
HOTWORK !

ANODORK s st 1 s s e

2. Create a Linked Codes Search String
In the Select Code Words List
1. Double-click on DARWIN.
e |tappears in Row 1, Column 1, in the table.
e It has a plus (+) sign.
e The first Code Word in a Linked Code Search
String always has a plus(+).

2. Double-click on NOHELP.

o It appears in Row 1, Column 2, in the table.
e |t has a plus (+) sign.

¢ You have now created a Linked Code Search String
that searches for all Segments defined by both
DARWIN and NOHELP.

e +DARWIN +NOHELP

Linked Codes Search String

== Cl P

Code 1({+ only) Code 2({+/) Code 3(+/] !

b | +DARWIN +NOHELP
2 AN :
'3 | [First Code Word | {
|4 | | is Always a (+) | ]
5 i
5 b
7 :
8 H
9 i
10 5
2

Select Code Words from List

Select Code Words f
+ And | = Hot
= DARWIN i
NONURTUR ;
EXPLORE i
FACATT }‘
. NETWORK
Double-click NETWORKA H
to Select NOHELP
Code Words NOTWORK 3
APEYCH A s e st b e gt =
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3. Create another Linked Codes Search String

1. Click Row2, Columnl, in the Linked Codes Table.
2. Double-click DARWIN in the Code Words List.

e DARWIN appears in the Row 2 Column 1 in the

table.

e It has a plus (+) sign.

e The first Code Word in a Linked Code Search
String always has a plus(+).

3. Single-click NOHELP.
== [0t

4. Click the Not button.

e NOHELP appears in Row 2 Column2 in the
table.

e It has a minus (-) sign.

e You have created a Linked Code Search String that

searches for all Segments defined by DARWIN but
not NOHELP.

e +DARWIN -NOHELP

Codes Linked with Not

Linked Codes Table (ST

Code 2(+/)

Code 1({+ only)

| Code 3(+1)

+DARWIN
|| *DARWIN

+NOHELP
-HOHELP

-NOHELP

in the Table

1
}
3
4
5 Appears
6
i
8
9

bl g b

Select Code Words from List

v T |

NETWORK
NETWORK1
NOHELP
NOTWORK
PSYCH

Select Code Wor

! = DARVYIN

—‘v—-ﬂ‘MOoJJ

4. Save the Linked Codes Table

o |f you compose complicated Linked Codes Table,
you can save it. Later you can reuse or revise the
Codes and Links in the Table.

1. Type a name in the Saved Link Codes Tables edit
box.

2. Click Save.

e Now you can retrieve this Linked Codes Table
for future use.

Save Linked Codes Table

Saved Linked Codes Tables

===

@h\m E%CDW | mE Delete|
=]

Darwin Nohelp

| ! Clear

Mo | @ | > |

Linked Codes Tables
Darwin Nohelp

5. Start a Search

e Click Search m and view the Search

Results.

e Click t" Search Codes to Return to the

Search Codes Screen. It is to the left of the Close
button.
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EX 9: Identifier Search

¢ An Identifier Search
talked during a transcript.

lets you find every time a person

o If you have multiple speakers in a transcript, you can search for
every time "JOE" spoke. You can then examine what JOE said,
and how JOE said it, over the length of the interview, or across

interviews.

o If your Identifiers mark “sections" in a data file you can find all
of the sections in your data files. For example, if your data are
short answer items on a questionnaire, your identifiers might be
Q1:, Q2, etc. You can do a search for all answers to Q1:.

1. Start an ldentifier Search

1. Click Search. m

2. Click Identifiers as Codes Search.

e You see the Identifier as Search Codes

screen. This screen works the same as the

Single Code Search screen.

Click Identifiers as codes

,a_-| Single + ;Linked Identifiers
gsé Code(s) 9/ Codes E as Codes
~ Search

Search Search

Identifiers as Search Codes Screen

Identifiers as Search Codes:

Select Identifiers from List (0) List of Selected Identifiers (0)

fiﬁleCl %gﬂﬁe\ed Add to Search % | 4 Remove from List| & Remove All

L e e e T

Y ot T

e Ay a7

2. Select One ldentifier Word
1. Double-click W.

e W appears in the List of Selected Code
Words.

Select One Code Word

Identifiers as Search Codes:

Select Identifiers from List (0) List of Selected Identifiers (0)

viﬁ\ed %g":%'eﬂ Add to Search = || # Remove from List| i Remove Al

5 i s —— e s
Selected Identifiers

R
|List of Identifiers |
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3. Segment Output for an Identifier Search

1. Click Search.

e You have a list of every time a woman
(W:) spoke in a focus group.
e You see the
0 Segment Output screen.

o List of Identifier Segments Found
on the left side.

o First Segment on the right side.

List of Segments Found =5
only 12 Segments visibi

@ print List

) Merked
segs

3 Unselect Al

Segment Output for an Identifer Search

Segments Found

FMN: GROUPL[13-18] CW:W 1cf2(5]
N P|G CEAEE] KLY .
W 1of2[5]

w

+Focus Group1-3M PHYS,1M ENG, 1F GEOL
|

B View Selected
start Stop! Size| Mark
33 25| 3 0
2 1] O
2] B EHEN|
‘ ‘7‘ El [m] |

a2
List of IDentifier
Segments Found

D T R LR PR

W: There really is. If you look in the 0013
engineering building you'll find 0014
that there's very few women who dare 0015
step through those doors and want to 0016
stay there. 0017

w
[GROUP1: 13-18]

First Identifier
Segment

LA

R a LS L

s i i s 0 e 8 P e b e o

I
i
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What Now?

You are now done with the Quick Tour Basic.

Depending on your comfort level you can do the following:

1. Start the Quick Tour Advanced.

e This is a guided exploration that encourages free play.

¢ You work with a fully coded project with 18 data files.

e |t takes you a few steps beyond the basics you have just learned.
e It introduces you to the Memo capabilities of Ethnograph.

2. Repeat the Quick Tour Basic with Your Own Data Files

e Create your own project.
e Copy and paste two of your own data files into the project.

e Practice Coding your data, using the Code Book, and doing
some Searches.

Be playful rather than serious. The purpose is to become more
comfortable with Ethnograph rather than jumping directly into the
hard work of thinking about your data.



Part Il
QuickTour Advanced
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The Life Satisfaction Data Set

Life Satisfaction is a data set that:

¢ has already been converted into an Ethnograph project .

[
e It has 18 data Files that vary from about 200 to 300 lines long.
e Each data file is already coded .

e Each data file has one or more memao's E@ attached to it.

The Ethnograph does not yet recognize Life Satisfaction as a project.

o In the next step you use Find Old Project @ to add Life

(="
Satisfaction to the Project Manager .

The Life Satisfaction data set is located in ...\E6Projects\Life Satisfaction.

= My Documents (XP) (= Documents (Vista)
—(= E6Projects —i= E6Projects
E—P Life Satisfaction % Life Satisfaction

NOTE: Life Satisfaction is a Data Set created by Research Talk (www.
ResearchTalk.com) and adapted for use in training seminars for several QDA
software programs. The data was originally collected by Ray Maietta,
president of Research Talk. It is used here with Research Talk's permission.

Add the Life Satisfaction Project to Ethnograph

1. Start Ethnograph. @

B

2. Open Project Manager. Find Old Project dialog

M Find Old Project
3. C”Ck Find Old Project, Lookm:lelle satisfaction ﬂ o ER- X Cancel

Ethnograph Files in Folder v6 Project
4. Browse for Life Satisfaction. Browse for Old Project C:\E6ProjectslLife Satisfaction
=3 E6Projects

5. Click OK. i ] Life Satisfaction

Sample Data GEDRGEHUM

Life Satisfaction is now a Project in Ethnograph.

Tip - Convert v5 Projects
The above also process works for Converting your old v5 Projects.

Copy your v5 Project folder to the E6Projects folder. (see the Location Diagram above).
Repeat steps 1-5 above, this time selecting your v5 Project Folder.

The v5 Project is automatically detected and converted to a v6 Project.

A v5 version of Life Satisfaction is located in E6Projects for you to practice.


http://www.ResearchTalk.com
http://www.ResearchTalk.com
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Tip - Make a Copy of Life Satisfaction

e WHY? If you inadvertently mess up the original

Life Satisfaction project, you can switch to a fresh

copy.

In the Project Manager

1. Click Copy project. \"[El
2. Type in Life Satisfaction 2

3. Click OK.

Copy Project dialog

Make a Copy of the Project

Copy: Life Sat5

o OK |

To: |

X Cancel

Tip - Make a Backup of Life Satisfaction

Backup is your friend!

e It protects you against the catastrophe of a

hard disk crash.
i}
o In combination with Restore ¥ it
makes it easy to move your project from
one computer to another.

1. Attach a "thumb drive" or "usb drive" or other

type of backup drive to your computer.
In the Project Manager

1. Click Life Satisfaction in the Project List.
i
2. Click Backup Project. =

3. Click the drive letter for the backup drive.

4. Click Backup. =

e Backup will store your project in a folder

called E6Back on your backup drive.
e <d>:\E6Back\ Life Satisfaction.

Backup Project dialog

Backup Project Life Satisfaction

Backup Location

’E ‘D:\EEEack\Lila Satisfaction

Select Location for Backup Folder

Example: d:\E6Back\<ProjectName>

Desktop
=4 My Computer
# 2 Local Disk (C:)
c¥=1L ocal Disk (D:)
< DVDICD-RW Drive (E:)
# G Shared Documents

+. % My Network Places
¥ Pt

T .

&)

X Cancel

Close the Project Manager

1. Click Life Satisfaction in the Project List.

2. Click Close. t“
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Explore Code a Data File

1. Open a Data File

1. Open Code a Data File. L3

[
2. Open BETTY by double-clicking on
BETTY.

e The Data for BETTY is Displayed on the left.

Code Words and Segment Boundaries are
displayed on the right.

Open BETTY

[E] Coding Data File

I I ‘ I |
(= pata Files | | First | 4 Prev | s Next #l_

{
File Names é
:
SO |- 2. ORI I o

Data File BETTY

[Eof i e TS % Thde 1 #1180 AL 1 La&L

+Type Written Life Satisfaction Survey 0001 A

+L STWO33 - Betty 0003 {

Career: On ascale of 1-10, how 0005 ;EDUCA‘“ON‘-{
satisfied are you with your career 0006 H
path? _ 4 Whatis your career 0007 1
now or career you are working toward? 0008 j
| am an actuarial calculator for a 0009 .
major insurance company. | love my 0010 ;[)AY,TO,[)%
job but the pos tion is being 0011 » o2

2. Clickable Code Words

1. Click the code word EDUCATION.

e Both EDUCATION, and the text associated
with EDUCATION, are highlighted.

2. Right-click EDUCATION.

e You see a popup menu displaying several
options.

Popup Menu

0005 NEDUCATIO
0006
0007
0008
0008
0010m
00114
0012
0013
0014

0015
0016 @ Print Segment
0017

lgg:g E12 Codelist
0020
0021
o022
0023
0024
0025
0028
0027 E% Segment List
L0044 —

EJE Code Tree

Memo

i %)

Code Count List

M

T T S A —
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3. Popup Segments

First Popup Segment

1. Click Popup Segment.

e The segment defined as EDUCATION
now appears in a separate Popup Box.
Move the Popup Box a little to the right.

Second Popup Segment

1. Click DAY-TO-DAY.

2. Right-click DAY-TO-DAY.

3. Click Popup Segment

e The segment defined as DAY-TO-DAY
now appears in a separate Popup Box.

4. Close both Popup Boxes by clicking on the X

in the upper right corner.

Popup Segment - EDUCATION

BETTY::EDUCATION 5-30 ]

areer: Ona sca\te of 1-10, how 0005
satisfied are you with your career 0008
path? _____ 4 Whatis yourcareer 0007
now or career you are working toward? 0008
| am an actuarial calculator for a 0009
major insurance com pany. | love my 0010
job but the position is being 0011
relocated to Denver, Colorado | want 0012
to remain with this company so | will 0013
probably have to change to a pesition 0014
that will remain in New York. This 0015
company pays my tuition 100% | want 0016
to remain with them until | complete 0017
my degree, | am undecided about my 0018
major, it will either be Math or 0019
Computer Science, | was a programmer 0020
analyst before | migrated to this 0021
country. | hope to be able to resume 0022
this career. In later life | hope to 0023
work full time with young people, 0024
especially minorities in my 0025
community. establishing safe houses 0026
for abused women and children, and a 0027
community center where young people 0028
can discover and display their gifts 0029
in the arts. 0030
[BETTY: EDUCATION 5-30]

Popup Segment DAY-TO-DAY

BETTY::DAY-TO-DAY 10-14 ]
ajor insurance com pany. | love my 0010
job but the position is being 0011
relocated to Denver, Colorado | want 0012
to remain with this company so | will 0013

probably have to change to a pesition 0014
[BETTY: DAY-TO-DAY 10-14]

4. The Code Count List

1. Click Code Counts/List.

2. Click Code Counts.

e On the right edge of the screen you see a
list of the code words used to define
segments of text in BETTY.

e You also see the number of times each
code word has been used in BETTY.

3. In the Code Count List, double-click

EDUCATION.

e The two segments defined as
EDUCATION now appear as Popup

Segments.

Code Count List

v Q| t
CountsiList Help

5 Code Counts
@ Print |

Count [Code

4 CHALLENGE

2 EDUCATION

4 EMOTIONS

1 FRIENDS

1 HEALTH

2 HOME LIFE
ta gt i o et i o e BT LR T R st ot s 5

eyt i A

et oA A
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5. Reformat a Popup Segment

1. In the Popup Segment BETTY::EDUCATION Popup Segment Generic Format

133-141 click the LG button. e[ X
[EE w e

Buccess: 1992 | found the courage to walk

H H away from 18 years of marriage take my

e The text is now reformatted as Generic Text. ehildren and was not on welfare. 6/98 My

son-graduated college BA in Computer
Graphics, Bought a house all on my own. 4/98
Bought my third car. 1998 | am beginning to
discover who | am and not be a victim anymore.
[BETTY: EDUCATION 133-141]

6. Copy a Popup Segment

1. Right-click in the BETTY::EDUCATION Popup Segment - Popup Menu
133-141 Popup Segment.

BETTY::EDUCATION 133-141 %]

Success: 1992 | found the colirana to walk
e You see a popup menu. e

away from 18 years of marria¢ T
children and was not on welf:

son-graduated college BA in { = --

Graphics, Bought a house all Code Tree
Bought my third car. 1999 | ar
discover who | am and not be

[BETTY: EDUCATION 133141

2. Click Copy to Clip Board. =

Mema

B Copy to ClipBoard

e You can now paste the segment into your
word processor. (@S #roesezmen

7. Write a Memo on the Popup Segment

1. Right-click the BETTY::EDUCATION 133-  Memo Form - Text memo

141 Popup Segment again. ET I |
pup Seg g T - ¥ <
Print Size Cancel Close
:
2. C|IC|( MemO Attach to: Memo Type: By: Date: Time: Memo Codes:
Text | |Comments A 03/01/07 | |10:48 am
. . From: e To: a3 File: v
e You can now write a memo about this = Rl r] g Mefeere
segment.

3. Close the Memo window.
4. Close the two Popup Segments.




3. In the Display Summary Lists box click Code

Counts . Click OK.

e You now see the Code Count List. The
list is now permanent. Every time you
open a file you see the Code Count List.

NOTE: Customize Layout also lets you modify
many other features of the Ethnograph to suit

your tastes. Look for the Customize Layout

button ‘ﬂﬁ)as you work through the program.

Display Summary Lists
Q @ None () Code Counts ) Segment List

Font size

ET - | [ -

Popup Segment Format
N & humbered P O Plain G O Generic
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8. Customize Layout: Make Code Count List permanent

The Code Count List : is a currently only
displayed for BETTY.
1. In the upper left corner click Next. .

¢ You now see the data file ERICA. You do

not see the Code Count List.
2. Click Customize Layout ‘ﬂﬁ) in the upper right - cystomize Layout Dialog
corner. H Customize Layout g@@
These settings del_ermine I_he appearance of lh?z Coding Wir!du\ff. o OK
° YOU now see the COde Prefel’enCES dla|Og z]ueug::i;:rwi{:_lr:;:{ override these settings while you are viewing o

9. Explore on your own.

o Click various buttons to see what they can do.

e Don't worry about messing up. (Assuming of
course you made a Copy of Life Satisfaction,

or did a Backup.)

e When you are done exploring Code a Data

File, close the Code a Data File window.
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Explore the Code Book

1. View the Code Book

1. Open the Code Book.

You see a list of code words, and the first few words of the
definitions for each code word.

Code Book - Short Definition

Code Book Find: Preferences|
— Def Short = Deflong |§ ByCode &5 By Parent l

Code Word - | Definition
*CHALLENGE 'Comment for ex-code <negative> 03/24/01 09:11:18 AM
DAY-TO-DAY
EDUCATION Any discussion of schooling, college or general education
EMOTIONS a specific expression of feeling about a topic of discussion
FRIENDS discussion about friends
HEALTH Discussions of health - past, present, future
HOME LIFE Discussions of home life (life in the house and with people, pets and items in the place where they
INTERESTS Discussions of areas of interest be they preferences for career, hobbies, or entertainment
LIFE CHANG Specific reference to either changes he or she has gone through in the past or would like to
LOOK LIKE anin-vivo code - use this code when people refer
MAIN TOPIC
MOMEY Money and financial issues
PARENTS
S s

2. View Long Definitions
1. In the upper left corner click Def Long. = Deflong

You see the full definition for each code word.

Code Book - Long Definition

Code Book Find;| & preferences|
— DefShort = DefLong IE ByCode & By Parent I

Code Word ~ | Definition *

'Comment for ex-code <negative> 03/24/01 09:11:18 AM
'ONLY strong discussions that jump out as VERY negative

DAY-TO-DAY

EDUCATION Any discussion of schooling, college or general education

EMOTIONS a specific expression of feeling about a topic of discussion

FRIENDS discussion about friends

HEALTH Discussions of health - past, present, future

HOME LIFE Discussions of home life (life in the house and with people, pets and items in the place where they
live - past, present, future

INTERESTS Discussions of areas of interest be they preferences for career, hobbies, or entertainment
NOTE:

Betty lines 55 - 61
06/28/00 02:10:07 PM Although she has it hard

now with 2 jobs she yearns for time for recreation
R SarestincultiiEal RaR]

3. Sort Code Book by Parent Codes

1. Click By Parent. == By Parent

e The Code Book now appears as an expandable Tree List.

Code Book - Sorted by Parent Code Level

Code Word ~ || Definition
i} Parent Code :

+| Parent Code : CHALLENGE

4| Parent Code : DAY-TO-DAY

+| Parent Code : MAIN TOPIC

+| Parent Code : PEOPLE
+| Parent Code : QUOTES




QuickTour Advanced

33

4. Expand Parent Codes

=
1. Click Expand.

e The Tree List expands and you see the code words for each
group.

Code Book - Expanded Levels

Code Word || Definition
T —
CHALLENGE Comment for ex-code <negative> 03/24/01 09:11:18 AM
DAY-TO-DAY
LOOK LIKE an in-vivo code - use this code when people refer
MAINTOPIC
QUOTES quotes that raise your eyebrow
-| Parent Code : CHALLENGE
LIFE CHANG Specific reference to either changes he or she has gone through in the past or would like to
SELF discussions about contemplation, battles, discovery and/or general ramblings about who the
RA Y, Definjtion

5. View Code Book and Code Group Tree
1. Click View I_EE_I and then ‘E o Back e

e You now see the Code Tree on the right side of the Code
Book.

=l
2. Click the Expand button m above the Code Tree to
open all the Code Groups in the Tree.

Code Book - With Code Tree

— DefShort Def Long By = By Parent = View Columns + - Expand ;j Close ExpandtoLevel | U7
Code Word || Definition il (Code Word Groups a
= Parent Code : 58 CHALLENGE
CHALLENGE Comment for ex-code <negative> 03/24/01 09:11:18 AM LIFE CHANG
ONLY strong discussions that jump out as VERY negative SELF
STRATEGY
DAY-TO-DAY AL
—— EDUCATION
LOOK LIKE an in-vivo code - use this code when people refer
| - " y EMOTIONS
10 'body work™ - wanting to change their physical
appearance. HEATTH
INTERESTS
MONEY
MAIN TOPIC RELIGION
QUOTES quotes that raise your eyebrow SIG POS +
LOOK LIKE
-| Parent Code : CHALLENGE = MAIN TOPIC
LIFE CHANG Specific reference to either changes he or she has gone through in HOME LIFE
the past or would like to undertake - apply this only to larger life RECREATION
issues like our main topics - career, health, home, recreation and RELATE
relationships.
" WORK
Comment for ex-code <life events> 03/24/01 09:01:51 AM =-QUOTES
Code: life events =+ PEOPLE
FRIENDS

6. Create a Code Group

Code Groups are created by clicking and dragging code words in
the Code Tree. For example, find STRATEGY in the Code Tree.
It is part of the CHALLENGE group.

1. Click STRATEGY and drag it on to SELF.

e You have just created a new code group called SELF that
has one member: STRATEGY. (Note: Self is still part of the
CHALLENGE group.)

2. Now click STRATEGY and drag it to CHALLENGE.

e You have just removed STRATEGY from SELF and put it
back to its previous position.

7. Explore on your own.

e Click various buttons to see what they can do. When you are done
close the Code Book.
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Explore Search - Single Code - Segment

Types of Search Output

¢l
H i H ﬁ = Segment Freq Memao
In this section you explore a Single Code Search and =0

List Tabl Output
three types of Search Output. = = -

1. Do a Single Code Search

1. Click Search m

¢ You see the Single Code Search form with three columns.
The first column is a list of all code words.

Single Code Search Form

Single Code SR, ruacoe
Select Code Words from List (24) List of Selected Code Words (0) Select Code Words from Groups
sttt St | 21! mdato search % | | 4 Remove from List | g Remove Al Code Groups: " No Kids (" With Kids (")
[CHALLENGE | £ {CHALLENGE
DAY-TO-DAY i T LIFECHANG
EDUCATION | SELF
EMOFIONS. avs st b onaricmss b h i st ittt o Mo LA TEG S S

2. Double-click CHALLENGE.

e CHALLENGE appears in the middle column.
e The Search button m turns on.

3. Click the Search button .

2. Segment List Output.

On the left side of the Segment List Ouput screen you see a list of
all the segments defined by CHALLENGE.

e The list is sorted by Codes and then by Files.

e CHALLENGE was found 39 times.

e CHALLENGE was found 4 times in BETTY, 2 times in
ERICA, and so on.

In the middle of the screen the first segment for BETTY is
displayed.

Segment List Output

“Segments Found

[BETTY: 78-91]

< [m b

0 q ound = i
Expand = 5 E
Print List Close List[jf KSGEVRRI
@m0, p e e e ;
B ::Q;'“ - i unsetect - WET View single) [ view nun || ETIQNIRE: 1Y 3
— e External Sagment Codes. :’
Listby Y[l ESI Ve e e &« 3 3 much wamth with each other. Friends, 0078 :CHALLENGE; ;FRIENDS; ;MONEY; - f
08: | have about 4 close female 0079
Si Mark | «
o i friends over 25 yrs of friend ship 0080
Bl Code Word : CHALLENGE (39) tried and proven even through 0081
B File Name : BETTY (4) quarrels, money lending etc. 4 males 0082
also over 25yrs of tried proven 0083
People whose 0084
have proven good over the years whol 0085
can trust to have my interest at 0086 =
heart, who | can call at 3:00am in 0087
- n tears, who got me through my divorce 0028
B File Name : and 3 broken relationships since. The 0029
value me and my judgment as well | 0090
also helped through their crises. 0091 q
[CHALLENGE] %
It
!
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3. View Multiple Segments:
1. At the top right of the List of Segments click View Mult.

View
= it

2. In the List of Segments, double-click the next CHALLENGE
segment for BETTY, (Start 92, Stop 111)

e You now see the first two CHALLENGE segments on the

screen.

Explore the various button in Segment List Output.

4. Frequency Table Output

1. Cli

ck Freq Table

in the upper left of the screen.

e You now see the frequency table for the search results. It
shows 4 CHALLENGE segments for BETTY.

Frequency Table Output

Search Output Types

Sl

Freq
Table

Memao
Output

View Columns

w Fit Columns

= Arrange
Sags v

PG
® seqs”

Seg Show
S\zav lf‘cmas' =

Close
Segs

- Roll Segsv E

Upbn

Fregency Counts (Only 15 Segs Visible at One time)

-

2. Click the CHALLENGE cell for BETTY.

e You see the four CHALLENGE segments for BETTY.

Explore the various buttons in Frequency Output.

5. Memo

Output

1. Click the Memo Output button g in the upper left of the

Scre

en.

¢ You now see all memos written to segments defined as

CHALLENGE.

e The Memo Output screen is almost identical the the the
Memo List view. The difference is:

o The Memo List displays all memos.

o Memo Output only displays Text Memos attached to
Segments found during a Search

Because of the similarity of the Memo List and Memo Output, we

not discuss Memo Output any further. See Memo List in the next

section.

Search Output Types
Segment Freq Memo
List 0| Table Output

6. Close Search Output

1. Click t" Search Codes to return to the main Search
Screen.

2. Click t" Close to return to the main Ethnograph Screen.
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Explore Memo List

You can access Memo List from almost anywhere. Just look for the

Memo List button g on the screen.

1. Open Memo List

1. Click Memo List. g

e You see a list of all Memos. This list displays the first few
words of a memo.

Memo List - Short Memos
M Memo List

.,
I - | ¢ [ = i [ Q- .-
.

J View View View = "
Memeo View = = * A~
O . o =] b T o B Arrange v # Shiftw r’swzev B Close | [A] Roll UpiDn | @y Preferences|
Memo List

vz Unselect| gz View
) Selected

oo

Text BETTY 0053A comments 07/18i01 08:18:15 PM

Text BETTY 0061A comments Interesting to put this long workday within the context of the rest of
Text BETTY 0075A 07/18i01 08:21:53 PM

Text BETTY 0092A Theory 07/18i01 09:23:49 PM

Text BETTY 0115A Interesting to look at the content of this and note thatitis in
Text BETTY 0139A comments 07/18/01 09:33:38 PM

2. View Long Memo

= Long
1. Click Long Memo.

¢ You see the same list. This time you see the entire text of
each memo.

Memo List - Long Memos

Memo List

Text BETTY 0053A comments 07i18/01 09:18:15 PM

mood changer... -
Text BETTY 0061A comments Interesting to put this long workday within the context of the rest of

her life.
Text BETTY 0075A 07i18/01 09:21:53 PM

Betty's support network of both women and men is a definite asset.
Interesting to see her trust
men given past events.

L

ST DIY NEIPN FYP VY S SV SR

Short
2. Click Short Memo.
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3. Create a Memo Tree View
| Sort b*_.'E |I‘Jone

1. Look at Sort By.

[~

|

e The first list box is None. This means that the Memo List

is not sorted.

2. Click the drop down arrow

-

, and then click File Name.

e The Memo List now has a tree structure and is sorted by

File Name.

=
3. Click Expand.

e You now see the list of memos for each data file.

4. Select and View a Group of Memos

1. Select all the Memos for Betty by doing one of the following

o Click the first memo for Betty.

e Move the cursor to the last memo for BETTY.

e Press Shift and then Click.

NOTE: Alternatively you can Right-click each Memo.

2. Click View Selected.

View

Selected

o All of the memos for Betty appear on the screen.

NOTE: A maximum of 12 memos is displayed at one time. If you
select more than 12, only the first 12 are diaplayed.

Memo List - Viewing Selected Memos

sortby & [File Name | [one - =_ Expand ﬂcmlapse

-] -

07/18/01 09:35:32 PM a =

Now she comes back and cites situati that we
can question as to where responsibility shoud fall

problems ‘ RCM

~

""" B seperea || Smqrt |= Long
| File Name : BETTY
o DO75A
0
0092A
DO53A o
DOG1A o 07
0139A Int
e 0158A od majco||07
-] File Name : GEORGE 07
Text 0146A B Int. P
Text 0063A Theory T B33 BT [ 1 Edit Properties
Text 0170A Theory melbe
Cr—T - owcafh
ex commeni
Text 0283A comments Shijagije
| File Name : GINA Gajas
Text 01954 S
Text 0301A --Oflex
Text 0007A Theory po
Text 0101A Theory be'
Text 0071A comments ‘
Text 0348A comments ‘
| File Hame : JACK
[Text [oogea | |
| Text |o0ssB | |
= File Name : JON
ex| 32,

10/13/01 05:04:06 P Ll
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5. Display a Text Memo's Data

1. On the any Text memo click the Display Data button. @
e You now see the the data to which the memo refers.

NOTE: Only Text Memos are linked to specific lines of text
data.

Viewing Data Attached to a Text Memo
0092A-BETTY [Theory] BERIEE X

07/18/01 09:23:49 PM
Romance, 00 : | barely have time, |

would not trust anyone | met in a

She starts the discussion with a mention of trust social situation much, people in this

being shot and concludes with a mention of her society seem to think it is OK to lie
own self esteem being low --- connections??? as long as you don't get caught. | am
She closes with a mention of religion and trustin from a different era, | still hear my
God. mother's voice saying nice girls

don’'t call guys or go hunting for
-- Does Betty's mention of religion indicate a them. Men seem to expect me to hit on

them, | wouldn't even know where to

start. | don't trust my judgment in

that area anyway. | am now working on

my self-esteem, which is totally

~| destroyed. Until | get my head right v

potential theme to pursue? What does the link
between religon and relatioships lool like?

6. Close all Memos

Close Al
1. Click Close B €195 ¥] ren Close All -

e All the Memos are now closed.

7. Return to a Plain memo List

1. Click the Sort By drop down arrow . ™ and then click None.
e The Memo List now displays the plain list of Memos.

8. Sort the Memo List by a Column Header
1. Click the column Header Memo Type. M 7o - |

e The Memo List is now sorted by Memo Type. Some
Memos do not have a type. Other Memos are labeled
Comments, Theory, Methods.

e NOTE: Every column header can be clicked to sort the
Memo list.

e NOTE: You can create your own memo types. Click

9. Explore Memo L.ist
1. There are many additional options and features to explore.
These include

Arrange Memos

Memo Size

Rollup/Down

Filter List by a Column Header

Customize the Memo List Display.

10. Close the Memo List

e Close the Memo List. t"
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Explore Memo - Write a Memo

Click Code Data File L3 and open the data file BETTY

1. Write a Text Memo about lines 10 - 15in BETTY.

1. Highlight lines 10 - 15. Highlighted Text
CarP:erE On ascale l.)f1—1ﬂ, how _ 0005 1 ;EDU
2. Right-click highlighted text. pathe Y hat b your career T2 Coselist

now or career you are working towa = --
| am an actuarial calculator fora =] Code Tree

major insurance company. | love
1 job but the position is being
3' CI ICk Memo * relocated to Denver, Colorado | wan
to remain with this company so | willP=c :
probably have to change to a positic] Fre e S AL e
that will remain in New York. T his|

=
o
3
@

company pays my tuition 100% | wai % Print Selected Text L3
to remain with them until | plete
my degree, | am undecided about my 0018 1 ‘

You see a Memo Form. Memo Form

4. These properties are automatically filled in.

Print | Size cancel = Close
(] Attach tO = TeXt. Attach to: Memo Type: By: Date: Time: Memo Codes:
5 Memo Type = Comments. Text + | |Comments A 03/07/07 | |02:09 pm
. . From: 0 @ To: 14 = File: BETTY v
e Date and Time are the current date/time. _
. Topic: Text Memo Example
e From and To are line numbers 10 and 15

This is an example of a memeo attached to lines 10-14 of Data File Betty. fad

o The letter A is assigned to the memo.
You can have 26 memos (A to Z) that
start on line 10.

File Name = Betty.

5. Fill in the Memo form as follows:

e By = your initials (e.g. JVS). This field is
optional.

e Topic = "Text Memo Example".

e Memo = "This is an example of a memo

attached to lines 10-15 of Data File Betty." Save Memo Dialog

6 C||Ck Close t & Save Changes to Memo?

Yes | Ho | Cancel |

e You see the Save dialogue.

7. Click Yes.
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2. Memo Flags

The existence of a Memo is flagged by a green '
next to a line number.

e There is at least one memo attached to that
line.

e Scroll down the file and notice other lines
marked with 'm’. Memos are attached to these
lines.

e Clicking the'
excercise.

symbol is discussed in the next

Memo Fla in Data File

-’ ] - W 0 AT ¢ »]
| am an actuarial calculatUUUB
majer insurance company 0010
job but the position is being 0011
relocated to Denver, Colorado | want 0012
o remain with this company so | will 0013
probably have to change to a position 0014
hat will remain in New York. This 0015

3. Write a File Memo about BETTY

1. Click Memo E@ (at the top of the screen).
e You see a File Memo form
e Since you are viewing the Data File
BETTY, Attach To: is File, and the File: is
BETTY.

e The To: box tells you that this is the nth
File written about BETTY.

2. Fill in the memo form as shown in the example.

3. Close and save the File Memo.

Memo Form

Print | size Cancel  Close
A File Memo Exampl
Attachfo:  Memo Type: y: Date: Time:
File | |Comment 03/07/07| |02:08 pm

From: D To:

Memao Codes:

File:[BETTY ~

Topic:|File Memo Exampl

This is an example of a memo attached to the data file BETTY

Write a Project Memo about Life Satisfaction

1. Click Memo @ (at the top of the screen).
¢ You see a File Memo form.

2. Click the Attach To: drop down arrow .

3. Click Project.

e You now have a Project Memo. Note that
the File box is grayed out.

4. Fill in the memo form as shown in the xample.

5. Close and save the Project Memo.

Attach to:
Projec]

Memo Form

F
*
Print | Size Cancel  Close
# Project Memo Example
Attachto:  Memo Type: By: Time:
Project | |[comments v [avg| 03/07/07 [02:00 pm

From: D To: File: v

Memao Codes:

Topic|Project Memo Example

This is an example of a memo attached the Life Satisfaction project. ~
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In Code Data File L3 , open the data file BETTY

Open an existing Text Memo
1. Scroll down until you see line 0061m.

e The m means that one or more memos are
written about text starting at line 0061.

2. Double-click 0061m.
e You see a list of memos about the text that start
on line 0061. You also see the the first memo
on this list.

e This is a small version of the Memo List.

e This Memo List only displays Text Memos

attached to a specific line of text in the data file.

e The visible buttons function as they do in the
general Memo List.

e Sometimes memos hide behind the Memo List.
If this happens click Bring to Front.

Bring
Te Front

Text with Memo Flag

0061m
0062

Recreation: On a scale of 1-10, how
satisfied are you with recreation and
leisure in your life? 02 | work 7
daysiwk at 2 jobs and go to school.

View of Memo(s) attached to text

N B
S Meme Delete @an v. t"cluse
ﬁ Memo

Bring

|‘ € » ’l SEIE[tEd To Front

— | BOE

Interesting to put this long workday within the context of |4
the rest of her life.

4

Roll
Mirw v A UpiDn

¥ Edit Properties
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